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THE BEST SOLUTION
UC PBX

APOLOCOM

A complete communications and collaboration system capable of satisfying the
needs of small and large companies. Supported in the Cloud, eliminating maintenan-
ce costs and unnecessary investments.

Apolocom transforms the communication of companies to release all their
potential. Many companies have chosen us to find innovative and secure ways to con-
nect all their employees and increase their

praductivity.
NUMERATION EXTENSIONS
IE. FLEXIBLE UNLIMITED
- = = = = Unlimited capacities for na- rapid growth without
tional and international num- limitations. Ageographic System
bers. Time slot management activates your annex anywhere in
(Time Spam). the world.
AUTO ~—~ MOBILITY
ATTENDANT 9 ® MOBILE APP
Logic generation of v Mobile Application for I10S, Android
calls, routing and Windows Platforms.
flexible calls by time zone Automatic Provisioning for Smart-

and IVR options. phone Applications.
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PROFESSIONAL SOLUTIONS

FREEDOM OF COMMUNICATION
AND COLLABORATION IN ANY
PLACE AND TIME

PBX SERVICES
Call waiting Call forwarding Call group
Call transfer IVR-Auto Attendant Call pickup
Tripartite conference Music on hold Voicemail

INTEGRATED SERVICES AND COLLABORATION

Video call Click2Call Audio-Video Share files
Videoconferencing / Collaboration  E-Voice Mail Share location
Unified corporate agenda Corporate chat Voicemail

MONITORING AND SUPPORT SERVICES

Apolocom has a CARE AND SUPPORT method with a management system that guarantees
preventive and corrective actions of the service in advance, operated by a Network Management Center
(NOC) 24 hours a day, considering all the devices and annexes in your network.

Network and device monitoring every 30 seconds
Bandwidth Monitoring and Quality of Service

Status management (unusual, warning and alarms)
Network monitoring through SNMP management systems
Ticket management and troubleshooting

Automated alert system

www.apolocom.com
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PROFESSIONAL SOLUTIONS

UC PBX ADMIN PORTAL

One of the most important potentialities of UC-PBX is its management interface, from which in a way

simple, fast and didactic you will be able to carry out all the functions of Configuration and Management of the
UC-PBX.

A very intuitive Web Interface adaptable to any device will allow you to interact with the slightest

Users: User management (provisioning MAC)

Routes: Onnet-Offnet Dial Plan with TimeSpan.
Autoattendant: Creation of scenarios (IVR + options tree)
Groups: Creation and management of user groups

Call Park: Call Park configuration

Messages: Recording and uploading messages Online
APOLOCOM UC-PBX: Balance and plan management
Billing: History of calls online (CDRs)

Payments: History of charges and invoices
Recordings: Call recording monitor and manager

UC-PBX USER PORTAL

Each UC-PBX user can use all the telephony and collaboration services from the end user portal.
Actions such as phone calls, video calls, access to video conference, file sharing,
share location among others, may be used via the Web.

Audio and video calls

Integrated corporate and personal address book
Connection to video conference and collaboration
Follow me conditional - Call forwarding

Viewing Voice Mail and Downloading Files

Georeferencing - share location

My Profile: Account customization, introduction with messages -

m www.apolocom.com
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MOBILITY APOLOCOM APPLICATION

Your phone system is in the cloud and travels in the palm of your hand.
Use your Smartphone and/or Tablet to make and receive calls, send and receive faxes and texts, set up and join
conference calls, manage your unified messaging and voice mail.

Call forwarding and call transfers
Encrypted communication
Audio and Video Conferences

_ Smart contact sync

. o Smart provisioning via QR

b Onnet - Offnet Messaging

Video conferencing and collaboration

0 - @ X Call recording
o |— Push notifications
@) )
o 2O B .

# Download on the \ AMDROID APP ON
' App Store P> Google play




RTC SERVICES
RTC PRODUCTS

APOLOCOM

Products dedicated to the integration of VolIP in Internet browsers.
Make a total and simple integration of any website by applying Apolocom's RTC APIs.

CLICK 2 WEB PORTAL

{8 | coLLABORATE
Integrate a button on your Collaborate Portal is designed
commercial website so that for teleworking, management
your customers can contact and quick access to the corpo-
you with just one click, calls, rate phone book and
ivr, administration and manage-
recording options and more. ment of

All managed from the web.

RTC API FOR DIALER

API Dialer RTC is a product for telecom operators or system developers who need to inte-
grate phone calls natively in the browser.

Based on Java Script without the need for any programming and integrated with any SIP
server, TCP and UDP protocol, Codec G 711 A and RFC 2833.

COLABORA

Call RopaIts Fimi axiting nformation uiing tha foBiwing critara
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